
Welcome to the GPS Healthcare 
Patient Newsletter 

 Flu Clinics available 

 Accessibility services          

improved on our website and 

advertised through             

Prescriptions, Registration 

and General letters  

 Patient Survey Completed 

and shared with the PPG 

 Dementia Friends and     

MacMillan Patient Talks have 

been a great success 

 Building works have finished 

across all sites to enhance 

both Administration and Clini-

cal Care space  

PATI ENT NEW SLETTER -  AUTUM N 2016  
We hope that you find the information useful and welcome any suggestions for future content 

Book your Winter Vaccinations Now! 

What’s New? 

Our winter supply of vaccinations are now available. Please see 
the dates of our vaccination clinics within 
your  local Surgery . We are  vaccinating 

for;  

 Flu 

 Pneumonia 

 Shingles 

Please contact the surgery to see if you 

are eligible for a vaccination 

SPECIAL EVENTS 

We have pleasure in welcoming you to join our patient talks . 
Please book at reception 

Age UK—7th December 

Age UK's vision is for a world where everyone can love later life. They aim 

to do this by inspiring, supporting and enabling in a number of ways. The-

se support services will be discussed by the team from Age UK . 

Solihull Carers—March 2017 

An independent charity which has been providing local support to car-

ers. They offer emotional support, carer’s assessments, practical infor-

mation and advice, social activities and events, a strong voice for car-

ers, support groups, and drop-in and home visit support through our out-

reach services to carers aged 5 to 105. 

Facts and Figures 
(July-Sept16) 

No. of Patients 40, 727 

Appointments 

Booked 
46,246 

DNA % Rate 

(Did not Attend) 

348  

/ 3% 

Flu Vaccinations 

(sept) 
3765 

Health Checks  

40-74 Yr Olds 
422 

We are pleased to announce that the GPS Healthcare Team have raised £1190 in aid of our  

chosen 3 charities; Grace Kelly Ladybird Appeal; Sepsis UK; Mamboleo Youth Project Kenya 



We are a small group of patients, who 

are representative of the practice pop-

ulation who act as a critical friend to 

the practice. This means offering both 

praise and criticism, suggesting new 

services and debating local issues. 

We are always keen to recruit new 

members. Please contact the Site  

Manager if you would like more infor-

mation. 

Join our Patient Group 

www.gpshealthcare.co.uk is available 
to all of our patients . Contact recep-
tion to enable your access; 
 
 Book and Cancel Appointments 
 Order Repeat Prescriptions  
 Make enquiries 

Do It Online! 

Do you need help or advice?  
Please contact our Reception Team who 
will be able to assist you 

Are you a Carer? 

 

 

 
We welcome Karen Parkes as Site Manager to Tanworth Lane Surgery, Karen joins us with a vast amount of 
leadership experience and is very much looking forward to working with the team.  
 
3 Practice Nurses will be joining our Nursing Team in the coming months, across our sites maximising our 
nursing appointment capacity ahead of the winter season 
 
We also welcome new Receptionist and Administrators to the team  Mary, Sue, Jane, Katina, Lorraine and 
Natalie (x2) who are working across the practices to support in delivering our patient services 

Team Changes 

Practice Building Works 

We are pleased to confirm that the majority of the buildings 
work has now been completed leaving the decorating and 
’snagging’ work to be completed. We hope that both the Ad-
ministration and Clinical space will be in use by the end of 
the year.  
 
Patient Check-in Screens 
 
Unfortunately a number of our patient check in screens 
have come to the end of their usable life and the building 
works have stopped them from being replaced as promptly 
as they should have been.  
 
We do hope to have them up and running in the next few 
months. Thank you for your patience.   

We are pleased to announce the launch of the Quit Smoking 

Service QUIT51 at 2 of our Practice Sites;  

 Yew Tree Medical Centre : Thursday  1-3pm 

 Park Surgery    : 10am - 12pm 

Please speak to the Nurse, GP or Receptionist about being 

referred to one of our clinics 

 

Would you like to Quit Smoking?  
Patient Accessibility 

 

  

We aim to meet all patient communi-
cation needs and we want to ensure 
that all patients can understand the 
different types of information that we 
provide. If you require any assis-
tance with communication please let 
the practice know. 

Appointment  availability - can you help? 
 

 
On average 300 patients do not attend their appointments 
(DNA) each month and do not call to cancel in advance. 
This means that 300 patients were unable to see their Doc-
tor / Nurse this month.  
 
If you are unable to attend your appointment please call to 
cancel and arrange another one as appropriate. 

You are now also able to do this through our website .  



CELEBRATIONS -  Scoring Excellent or Good 
 

 General Service Level:       91% scored Excellent or Good 

 Reception Team Service:    93% scored Excellent or Good 

 Appointment Booking:       74% scored Excellent or Good 

 Physical Accessibility       92% accessed without problem  

 Clinical Care        90% scored Very Satisfied / satisfied  

Patient Survey Results Sept 2016 

PPG Summary Comments  

Thank you for participating in the first GPS Healthcare Patient Survey. The survey has been          
undertaken to better understand how our patient services may be celebrated or improved upon. The 
results will be discussed with our PPG to collate and deliver an effective action plan. 

996 Patients Surveyed  

Summary Results  

AREAS FOR ATTENTION 
 

 Phone Access:   42% Fairly Easy / Not at all Easy  

 Appointment Booking :    25% Average or poor experience 

 Appointment wait time:  52% waited more than 10mins  

NEW SERVICES 
 
 29% would like to trial 

SKYPE 
 
 20% would like to trial 

‘Walk in and Wait’ 

 

The survey results are available in 
detail by each question and each 
individual site. These may be found 
in your local Surgery on the patient 

information board 

Detailed Survey Results 

Taking Action ! 

The Site Managers, Clinicians and Administration teams are reviewing the results of the survey 
alongside the PPG to understand the outcomes and make positive steps towards celebrating 
successes and taking action to improve the areas of service that require attention.  
 
The actions to be taken will be available by Nov 2016 and will be available within your local surgery 

 As GPS was formed only 18 months ago the celebration points made in the survey are deserved 
 The PPG members recognise the professional attitude and work ethic of the staff at the practice  
 Site performance is relatively even, albeit some sites have outstanding performances and others need to 

focus attention on some key areas of service 
 The Telephone continues to be a challenge although it was felt there had been some improvement  
 Making more use of Nurse practitioners should be encouraged . This would help relieve the pressure for 

Doctors appointments. Look for solutions for releasing Nurses appointments on line   
 Walk and Wait should be considered 



Flu is a highly infectious illness that spreads rapidly through the 
coughs and sneezes of people who are carrying the virus. 
Flu symptoms can hit quite suddenly and severely. They usually in-
clude fever, chills, headaches and aching muscles.  
 
How the flu vaccine works 

 The flu vaccine may only protect you for a year because the vi-
ruses that cause flu are always changing 

 The flu vaccine only protects against flu, not other illnesses 
caused by other viruses, such as the common cold.  

 The injected and nasal spray flu vaccines contain inactivated, or 
killed, strains of the flu virus and cannot cause flu. Both vaccines 
are grown on fertilised hens' eggs so anyone with an egg allergy 
should have an alternative egg-free vaccine. 

How effective is the flu jab? 
 

No vaccine is 100% effective, howev-
er, people who have had the flu 
jab are less likely to get flu. If you do 
get flu despite having the jab, it will 
probably be milder than if you have-
n't been vaccinated. 
 
Flu jab side effects 
 
The flu jab doesn't cause flu as it 
doesn't contain live viruses.  
However, you may experience side 
effects after having the jab, such as 
sore arm, a temperature and aching 
muscles for a couple of days after-
wards. More severe reactions 
are rare. 

Why should you have the flu jab?  
 

See your GP if you're 65 or over, have a seri-
ous medical condition; are pregnant; are a 
carer  
 
Pregnant women and the flu jab 
 
If you're pregnant, you should have the flu 
jab, regardless of the stage of pregnancy 
you've reached. Pregnant women are 
more prone to complications from flu that can 
cause serious illness for mother and baby. 
 
Carers and the flu jab 
 

If you’re the carer of an elderly or disabled 
person, make sure they've had their flu jab. 
As a carer, you could be eligible for a flu jab 
too. Ask your GP for advice. 

The flu vaccine for children is a nasal spray and is availa-
ble each year on the NHS for a range of two-, three- and 
four-year-olds . Children with a long-term health condition 
should also have a flu vaccination because their illness 
could get worse if they catch flu.   

Flu and Pneumo Vaccines (Source: NHS Choices) 

The pneumococcal vaccine is available free on the NHS to 
everyone aged 65 or over, and for younger people with 
some serious medical conditions. But it's a one-off jab ra-
ther than an annual one When you see your GP for a flu 
jab, ask whether you also need the pneumococcal vaccine. 

Childhood Flu 

Pneumo Vaccine 

 saving some for later or sharing them with others 
 
Inappropriate prescribing of Antibiotics  

 unnecessary prescription of antibiotics 

 unsuitable use of broad-spectrum antibiotics 

 wrong selection of antibiotics 

 inappropriate duration or dose of antibiotics 
 
How can it be addressed? 

 Management of Antibiotic prescribing should be 

made a priority in primary care. 

 Introduce and encourage Antibiotic Guardian-
ship  

 Support patients by informing them of alternative 

solutions to Antibiotics 

Antibiotic Resistance 
Few new antibiotics are being developed. As antibiotic 
resistance grows, it will become more difficult to treat 
infection, and it is becoming a major issue for patient 
safety ; 
 

 Infections with antibiotic-resistant bacteria increase 

levels of disease and death 

 Inappropriate use of antibiotics may increasingly 

cause patients to become infected with resistant 
bacteria. 

 
Inappropriate use of Antibiotics 

 not taking your antibiotics as prescribed 

 skipping doses of antibiotics 

 not taking antibiotics at regular intervals 

Antibiotics Awareness / Guardianship (www.gov.uk and NHS Choices) 

http://www.nhs.uk/Conditions/Flu/Pages/Symptoms.aspx
http://www.nhs.uk/conditions/Cold-common/Pages/Introduction.aspx
http://www.nhs.uk/Conditions/vaccinations/Pages/child-flu-vaccine.aspx

